Conference room with Opening Hours and PIN request

¥ [Conference Room 610 *] - Graphical Script Editor
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Call routing:

su®x

The Communication Engine

Incoming calls to conference room 610 are routed according to open hours and PIN authorization.

- PIN 1234 connects the caller as a full conference participant

- PIN 6789 connects the caller as a listing only participant

Swyx Ware prerequisite:

- Option Pack “Swyx Professional” or “Swyx ECR and Swyx Conference” must be installed

To add the script to you rule book please follow the steps below:
1. Click on the conference user in your SwyxWare administration
2. Make sure you have an internal and/or public number assigned to the user

3. Open the Call Routing Manager and add a new Rule
Choose Graphical Script Editor

New Rule El

Do you want to create this Rule using:

) Rule Wizard
Use it ta define a set of conditions and a sequence
of call handling actions to be performed.

(&) iaraphical Scrpt Editor
Use it ta setup a complex call rauting flow chart
iusing a graphical representation
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4. When the empty Script page is open, click on File/Import

Import
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5. Adjust the called number in “calls to number” in the second block

Call Properties &l

General Parameters I Links |

] Calls from anyone
Callz from caller 1D [caling party number]

Callz without caller 1D [calling party number)
Sy are internal calls
External calls

ber
Calls to any number
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6. Record the following announcements to your script:

_ % Recorded msg:
. | Hello. Our conference room is now open. Please enter your Pin and you will be
Stored VI connected.

Mothing entered {5 T

Get DTMF String
L Recorded msg:

The conference is on every Friday between 8am and 5pm. Please call in during the

Played v'f opening hours thank you.

Play Announcement

7. Now, you can save your new script and activate it in your rule book.
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