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SwyxWare Codes Miscellaneous 9
e nnn#OWC - Dial into conference roon nnn as a silent conference participant.
* ##10 - Remote Inquiry. The Remote Inquiry of the user who is calling is activated, the The Lighter Side !
PIN is not requested. Using post dialing digits, it is possible to access submenu items of Show all categories »

the Remote Inquiry directly.
e ##20nnn# - Call Forwarding unconditional to nnn. If nnn is missing, call forwarding is

deactivated, if = * CFU to Voi il is activated. cps .
eactivated, if nnn o Voicemail is activate Additional Documentation

e ##21nnn# - Call Forwarding busy to nnn. If nnn is missing, call forwarding is
deactivated, if nnn = *, call forwarding to Voicemail is activated.

o ##22nnn# - Call Forwarding no reply to nnn. If nnn is missing, call forwarding is

deactivated, if nnn = *, call forwarding to Voicemail is activated. Programming References

® ##23 - Deactivate Call Forwarding unconditional. VBScript based call routing

® ##24 - Deactivate Call Forwarding busy. o Server Script API

e ##25 - Deactivate Call Forwarding no reply. GSE build-in functions

o
® ##70* - Call your own logged in devices unconditionally regardless of your call © Function Collection
o

forwarding settings. VBScript build-in functions
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##71* - Call your own Voicemail unconditionally regardless of your call forwarding
settings.

##8nnn*ppp# - Enable unconditional call forwarding to the calling extension for user

with extension nnn (Find Me). ppp is the remote inquiry PIN of user with extension nnn.

##9nnn# - Check Voicemail of user with Extension nnn. The Remote Inquiry of the user
with extension nnn is activated, the PIN has to be entered.

nnn*71* - Calls Voicemail of user with extension nnn regardless of the call forwarding
settings of this user.

nnn*72* - Initiates a direct call to user with extension nnn.

MEM Codes

# - Incoming calls are accepted by pressing the Accept button on the GSM phone
followed by the Hash key.

*0 - Switches on DTMF detection.

#0 - Reactivates DTMF detection.

## - Sends a single hash key

*1# - Initiates Remote Inquiry for the user.

*20n# - Call Forwarding Unconditional to n, where n equals extension or external
number without public access code (MEM location) or number in the form
0049231123456 or 0231123456.

*20*# - Call Forwarding Unconditional to Voicemail.

*20# - Deactivates Call Forwarding Unconditional.

*21n# - Call Forwarding Busy to n, where n equals extension or external number
without public access code (MEM location) or number in the form 0049231123456 or
0231123456.

*21*# - Call Forwarding Busy to Voicemail.

*21# - Deactivates Call Forwarding Busy.

*22n# - Call Forwarding No Reply to n, where n equals extension or external number
without public access code (MEM location) or number in the form 0049231123456 or
0231123456.

*22*# - Call Forwarding No Reply to Voicemail.

*22# - Deactivates Call Forwarding No Reply.

Lua based call routing
o Server Script API
o GSE build-in functions
o Function Collection

o Programming in Lua
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o Open Admin
© Open CDR
o Open ECR Extensions

Freshdesk Integration
Freshservice Integration
Invision Power Services (IPS)
Integration

Jira Service Integration
Longest Waiting

Persistent Variables
Zendesk Integration

o Open Queue
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e *3 - Starts a conference with all callers.

e *4 - Starts Call Recording.

e *5 - Ends Call Recording.

e *7 - Puts the active call on hold.

e *8 - Disconnects the currently active call.

e *9 - Connects two calls with each other.

e *9n# - Blind Call Transfer to n, where n equals extension or external number without
public access code (MEM location) or number in the form 0049231123456 or
0231123456. Requirement: You have only one call.

Call Intrusion (only possible as block dialing)
* nnn*24*1# - Call Intrusion (listening only)
* nnn*24*2# - Call Intrusion (speak with agent))
* nnn*24*3# - Call Intrusion (Conference)

Feature Code (only possible as block dialing)
* nnn*71* - Voicemail
* nnn*72* - DirectCall
* nnn*ppp*8* - Call Forwarding Unconditional from nnn
* nnn*p* - Remote Inquiry from nnn

SwyxMobile Feature Reference (PDF file)

You should also take a look into the Special Dial Codes list.
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